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1. Parties to this Memorandum of Understanding (MOU)
This MOU concerns the following two parties in relation to monitoring, reporting and
enforcement of drinking water quality standards in Kosovo:

e Water and Waste Regulatory Office (WWRO) and
e The National Institute of Public Health in Kosovo (NIPHK).

The legal provisions currently in force in Kosovo covering the core activities of these bodies are
summarised in the following section:

a) WWRO

The Water and Waste Regulator Office is the Independent body responsible for economic
regulation of all the water and waste Publicly and Socially Owned Enterprises (POEs and SOEs)
and Bulk Water Suppliers in Kosovo in accordance with UNMIK Regulation 2004/49 (hereafter
called the Regulations) and the associated Rules. Specifically, Section 32 of the Regulations sets
out measures for enforcing drinking water standards including penalties for service providers
guilty of providing water “unfit for human consumption”. Section 13 of the Regulations sets out
the arrangements for WWRO to permit formal exemptions to service providers in situations
where drinking water standards are not being achieved.

b) NIPHK

The National Institute for Public Health in Kosovo is a Reference Institution within Ministry of
Health (MoH), responsible for routine monitoring, testing and enforcing drinking water
standards in Kosovo. The responsibilities for the NIPHK in relation to monitoring, testing and
enforcing drinking water standards are set out in Administrative Instruction (Health) 2/1999.
This Instruction requires NIPHK to monitor and enforce' drinking water standards for all
existing and future providers of drinking water for food and beverage, processing and
manufacture, including public administrations, public water enterprises, private enterprises and
individual persons. The standards also apply to producers, suppliers and vendors of bottled
drinking water in Kosovo.

' Section 7 of Administrative Instruction 2/1999 requires NIPHK to “propose procedures to UNMIK for investigating the
causes where samples fail to meet the standards including arrangements for enforcement and arrangements for levying
financial penalties”. To date these procedures have not been developed by NIPHK.






